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During the visit,
DIGP

Headquarters
Mazhar Nawaz
Shaikh, SSP Ali
Raza (Incharge
Complaint Cell),
and Ms.
Tabbasum Abbasi
(Director IT)
welcome to
special assistant
to chief minister
Sindh.




Ms. Tabbasum Abbasi
delivered a
comprehensive
presentation on Sindh
Safe Cities Authority and
the Karachi Safe City
Project, Under the Safe
City Project, more than
1,300 Al-enabled
cameras including
different features of
image enhancement
cameras, bullet fixed
cameras, speed dome
cameras, and digital
forensic, have been
installed across Karachi.
The well structured SOPs
ensure effective project
management, while
continuous capacity
building of staff.
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Mr. Sodha also visited

Traffic Regulation and
Citation System (Faceless
E-Ticketing) section, where

he was given a detailed
briefing on the newly
introduced online E-Challan
system in Karachi. He was
informed about various
categories of challan
violations, such as seatbelt
violations, mobile phone
usage while driving, signal
violations, and lack of
Riding motorcycle without
helmet.

Minimum first for
motorcyclist is Rs 5000 and
10000 for car .

Half of the fine amount will
be paid within 14 days .
And after 21 days it will be
doubled from 5000 to 10000
for a motorcyclist and from
10000 to 20000 for a car.




Ali Raza (Incharge Complaint Cell), briefed the SACM on Human Rights
on the complaints mechanism and the overall redresses process across
the province.

Human resource development, and equipment upgradation remain key
components of the initiative. The Complaint Cell serves the community by
assisting individuals in distress and safeguarding citizens' rights. It has
been fully computerized and operating through an online Complaints
Management System since August 2017. There are 31 district-level
centers have been established across the province.
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AWARDS AND HIGH-LEVEL
DISCUSSIONS ON HUMAN
RIGHTS INTEGRATION

The Honorable Special
Assistant emphasized
the need for
collaboration between
the Human Rights
Department, DIGP
Headquarters, and the
IGP Complaint Cell to
ensure effective
redresser of complaints
related to the police
department across the
province. He highlighted
that the Human Rights
Department has
recently activated its
divisional and district
offices in Sindh to
provide swift relief and
justice to complainants.




The Human Rights
Department and the
Inspector General of

Sindh Police have

strengthened
collaboration to
integrate human rights
principles into policing.
This partnership
focuses on
accountability,
transparency, and
service recognition to
ensure a safer and
more rights-based
Sindh.
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also send their complaints to
this address:
aigcomplaints.cpo@sindhpo-
lice.gov.pk
Thebriefingfurtherstated
that more than 1,300 modern
cameras have been installed in
the city, including high-qual-
ity, fixed, speed-dome, and
forensic-technology cameras
This system plays an impor-
tant role in city safety, real-
time monitoring, quick action,

ensuring transparency in
"
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Sodha emphasizes strong coordination
between HR Dept and Police

E.P. Report

KARACHI: Resolving citizens'
complaints is the responsibility of
the state. Coordination between the
Human Rights Department and the
police is very important in today's
time. Chief Minister’s Special
Assistant Rajveer Singh Sodha
expressed these views during his
detailed visit to the 1G Complaints
Cell, Central Police Office, and Safe
City Project in Karachi

On this occasion, DIG
Headquarters Mazhar Nawaz Sheikh,
SSP Ali Raza, and Director IT
Tabassum Abbasi gave Rajveer Singh
Sodha a detailed briefing on the per-
formance of the complaints cell, the
current system, and the process of
handling complaints online

In the briefing, it was shared that
the 1G Complaints Cell has been
working under a fully computerized
system since 2017 and that 37 cen-
ters are active across different dis-
tricts of Sindh. These centers pro-
vide quick solutions to complaints
related to misconduct and public
Complaints received online
or manually are processed rapidly
under the special instructions of the
Prime Minister and the Chief
Minister. Citizens can also send their
complaints to this address: aigcom-

issues.
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The briefing further stated that
more than 1,300 modern cameras
have been installed in the city

including high-quality, fixed, speed-
dome, and forensic-technology cam-
eras. This system plays an important
role in city safety, real-time monitor-
ing, quick action, and ensuring trans-

parency in police work. Continuous
training, clear procedures, and
||Upw\\|nu|l~ in technology have
made this project even stronger.
sjveer  Singh  Sodha  also
reviewed the Traffic Regulation Unit
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tem. He said that providing casy
access to justice for vulnerable
groups is the government’s top prior-
ity. The district and divisional offices
of the Human Rights Department
have now become fully active, which
has improved monitoring, accounta-
bility, and access to the public

He added that cooperation
between institutions can make the
of justice more organ-
faster, and cqual for eve
because public welfare and
depend on effective and
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