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Safe City Presentation 





Ali Raza (Incharge Complaint Cell), briefed the SACM on Human Rights

on the complaints mechanism and the overall redresses process across

the province.

Human resource development, and equipment upgradation remain key

components of the initiative. The Complaint Cell serves the community by

assisting individuals in distress and safeguarding citizens' rights. It has

been fully computerized and operating through an online Complaints

Management System since August 2017. There are 31 district-level

centers have been established across the province.








